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Challenges
The regulatory compliance company struggled with 
legal document annotation due to complex 
guidelines requiring legal expertise and multilingual 
support.

Solutions
Label Your Data’s multilingual team with legal 
expertise annotated and categorized complex legal 
documents in English, Spanish, and French. 

Results
The RegTech company achieved faster turnaround 
times and streamlined information retrieval by 
leveraging Label Your Data’s secure, multilingual 
legal document annotation.

Client
A UK-based RegTech company offers regulatory 
infrastructure and data as a service for 
organizations and regulatory authorities.

RegTech company from the UK 
has partnered with a multilingual 
annotation team at Label Your 
Data to address the challenge of 
secure annotation and 
categorization of over 1 million 
legal documents.

Overview

Dataset size:

1.2 million documents

Team:

30 dedicated annotators

Labeling tool:

LabelStudio

Timeline:

September 2022 — ongoing 



Client
A regulatory technology 
(RegTech) company from the 
United Kingdom delivers 
regulatory infrastructure and 
data as a service. By leveraging 
AI, they structure complex 
regulations into a machine-
readable format.


Their technology-driven 
services help both 
organizations to comply with 
regulations and regulatory 
authorities to manage and 
disseminate them. 



Challenges

A regulatory compliance 
business faced a challenge of 
annotating their legal 
documents. Their complex 
guidelines required legal 
background to understand and 
categorize the documents’ 
content and structure. 


Additionally, strong English skills 
were crucial for smooth 
communication during 
instruction updates. 



Solution

To tackle complex legal 
document annotation, Label 
Your Data built a multilingual 
team. A custom test for 
annotators ensured their strong 
legal knowledge.


Clear communication with the 
client was fostered through 
regular sync-ups in the 
beginning of the project. 

Label Your Data’s multilingual 
team of 30 annotators provided:

Document annotation in English, Spanish, 
and French

Document categorization using 50 labels

Data extraction

Data validation
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Results

The project aimed to streamline 
human review of legal 
document annotations. 
Recognizing the regulatory 
technology company’s need for 
human oversight throughout the 
labeling process, Label Your 
Data provided a highly scalable 
team of annotators.They 
efficiently addressed the need 
for precise and secure 
document labeling across 
multiple languages.

1M+ legal documents 
annotated

Streamlined information 
retrieval from a massive 
dataset 

Enhanced data 
accessibility

Faster turnaround times 
for client inquiries

Efficient regulatory 
compliance solutions
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Security-compliant
Work with a compliant vendor: PCI DSS Level 1, ISO 
27001, GDPR, and CCPA.

No commitment
Run a free pilot to experience our document 
annotation services without any obligation.

Tool-agnostic

Get annotated files using your or our tools.

Run a free pilot for your text 
analysis project!

Flexible pricing
Choose the pricing option that best suits your 
project’s timeline.

https://labelyourdata.com/quote-request?utm_campaign=case-study-RGNM&utm_medium=PDF&utm_source=last-page
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